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Today we’ll talk about how free tools
can help you with:

« How to make the most of an in-person opportunity

« Speaking to your users remotely Some of these
tools will be
+ Testing your website remotely without ‘speaking’ to users entirely free or

have a free tier,
others will
have free trial
periods.

«  Making sense of your findings

« Tracking website usage data

- Making your welbsite structure work for users



But first, why use digital tools at all?

Using digital tools can enhance the quality and efficiency of your research efforts

Cost
effectiveness

Accessibility

Data analysis Data security Collaboration

Reach a broader Save money vs. in Efficiently make Improve GDPR Work together with
audience person tasks sense of data compliance other people



Guerilla research

Making the most
of an in-person
event



Grab the chance to research

when you can

If you're going to be face-to-face with your supporters or beneficiaries, there are ways to capture
insights that are non-invasive or time consuming, like this mobile screen and voice record feature.
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Things to remember when doing impromptu research

Your dynamic with the people you speak to is often a little different in an informal environment,
so it's worth keeping in mind some key behaviours:

Follow best
practises for

Always get Stick to your

consent objectives

asking good
questions




User testing [ audience interviews
Speaking to
people remotely



Video conference tools are
vital for remote research

Being able to easily reach your donors,
partners and beneficiaries wherever they are

only requires a conferencing tool, for example:

« Zoom
« Skype
« Google Meet

 Microsoft Teams

Just send your participant a link to your
meeting, then ask them to share their screen
as they move through your website.

..
Charlotte Parker [EE8




Choose the best option to
suit your needs

Yes No No Yes

Download

required?
40 min 4 hours 1 hour 1 hour

Max. participants 100 100 100 100
Call recording v v x x
Screen sharing v v v v
Transcription x v x x
Screen control v v x x
fe et « « « «

v v v v

*All comparisons made between free tiers.



Unmoderated user testing

Testing your website
remotely without
‘speaking’ to people



You don't have to speak
directly with users

Unmoderated testing involves people
providing feedback and completing tasks
without you guiding them.

You'll need a testing platform, for example:

 Lookback
- Maze

* Lyssna (formerly UsabilityHub)

Many platforms do free tiers or trials, so plan

your testing well to benefit from this.

Task 3

You need to find information about the impact poverty can have on people's health
outcomes. Please describe what information you might expect to find on this website.

Now use this website to find relevant information - please avoid using the links at the very
top of the page.

Please remember to think out loud while you are looking at the website.

® Remember to return to this tab when you finish the task.




User testing and audience interviews

Making sense of
your findings



You don’t need complex
digital tools to take notes

If you're on a tight budget, a common
approach for note-taking is to use a
spreadsheet.

Organise your testing questions or topics into
a table and use the cells to record your notes.

Or you can take notes directly into the digital
tool you do your analysis in later...

Finding
information
about research

Danate

Find some
information
about how you
can help

C
Question detail
=wihat are your first
impressions of the
homepage™
= what do wou think thiz
charity's main focus us?
= what do waou think of the
imagery used?
*How relevant is this
charity to wow, an first
impressions ¥

= what information might
wou need to help vou
trust this charit ¥

swhat projects have they . o ey want to end

funded in the past?
= Canwou get imvalved in
future research’?

= where would you goif
wol wanted to make a
single donation of £20°7
=Haow are you finding this
Farm to fill oue?

=what iz wour
understanding af how
wour maney might help
this charity ar the people
it supparts"

D
Motes
[10:10am] doesn't like
how much orange is
used, it's too much - it
looks unprofessional

Need to know that

they're aiming todo- it

says it quite clearly

homelessness across

the UK
Mow it zeems relevant
than earlier

[10:26] There's a donate
button right at the top -

it's really clear but

without being too pushy

* |f waw couldn't give any  Tries "News and

maney this month but
wal W anted ta help
anather way, where
would wou find mare
infarmation?

campaigns"-he expects

campaign to meanan

organized eventthat he
could get inolved in- he

MNotes

The charity focuses on
homeleszness and looks
like it's based in 2 big
city from the photos -
thiz isn't relevant to me

[10:22am] "it's good that
they tell you 23p from
every £1 goes to
research. Sometimes you
warry that the charity is
wasting lots of money on
expensive staff or
adwverts.

*hestitating®

Mot sure how to make a
single dontion, says it
seems towant him to do
a monthly donation but
that's notwhat he wants

Clicks a campaign blog
about the Christmas
appeal - visibly frustrated
|big sighs) as this is asking
him to donate money

MNotes



Whiteboard tools are also
great for research analysis

An online whiteboard is a remote, collaborative — N - = B E

‘blank page’ for visualising information. L
General thoughts / feedback (overall) B

Use them to gather your notes to identify " ST e
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Surveys or screeners

Sending out
questionnaires



Obtain ‘big data’ by sending
out surveys

Surveys are a practical and cost-effective way to gather a lot of data, though they come with
difficult-to-detect limitations. When choosing a survey tool consider:

Number of
questions
and
responses

Types of Importance Brand

questions of ‘logic’ identity

Popular freely tools include SurveyMonkey, Microsoft Forms, Google Forms and Typeform.



Data and analytics

Tracking website
usage data



Understand how people use
your website

Web analytics is the collection, reporting, and
analysis of data generated by users’ visiting
and interacting with a website.

- Gain an idea of your user types
- Analyse what they are doing on your website
- Feed data into personas

« Obtain data to convince stakeholders

Google Analytics is the main free tool, but there
are other options like Mixpanel.

. All accounts » Demo Account
oAl Analyties a4 - Google Merch Shop - ) R

ﬂ Reports snapshot
0 Real-time
Life cycle
v Acquisition
@ Engagement
Mon:
Retention
Search Consol
Search C I
Usei
User attribute

O Anusers Add comparison +

User attributes overview

ching "how to do BigQuery export”

o 0

ast 28 days ec 2023 -7 Jan 2024 ~

USERS IN LAST 30 MINUTES

nnnnnnnnnnnnn

23

SSSSSSS

B < A

USERS

sssss

uuuuu



Analytics pitfalls to avoid
being misled by data

Analysing your data in the wrong way can be worse than not considering it at all.
Some of the issues below may lead you to make the wrong design decisions.

Getting
Irrelevant drawn Misinterpreting

Mistaking
correlation /

metrics Into the i
numbers causation

numbers

Remember that analytics data is a partner for other forms of user research, not a substitute.



Information architecture

Making your
website structure
work for users



Free tools can be used todo a
card sorting exercise

Card sort using 3 different platform options:

 Set it up yourself using Post-its on any of
the Whiteboard tools we’'ve mentioned
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Free tools can be used todo a
card sorting exercise - a

Cart Sort Template € Pareanal & Private

List of Unsarted Cards Category 1

Card sort using 3 different platform options:

Menu item
M iben 3
Pelenu ibem &
Mienu item &
Mienu item &
Mlenu ibem 7
Pelenu ibem &
+ Use a list-making “Kanban” tool like Trello e tem &
Menu ibem W
Mlanu ibem aic...

+ Add anather card




Free tools can be used todo a
card sorting exercise —

Effects of cimais chur'gr: on aur I:ﬂ”l - - -

Roads and transport Cartificates and licences Community supg
Arts programes and furding reEfounces

Card sort using 3 different platform options:

ahae us feodback

Hewising suppan & items 0 dems
O inems

Ipdeimation an lochl electian

- -

Recreation Environment -
Emengency management
About your Cous

Find plans, palides snd bylaws
Wiharg can | park in the city?
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Explore aur ool parks and gardens @ ftems

-
Events and festivals Arts and culture
Pay & parking tickel
Report water or drsinages issws

& e

Staying safe in the city

Maws and Infanmaticn

Cambel your local councillor

- Use a dedicated research tool like p—
OptimalSort

Oty waaliad Motk

Irdgrmation an irsding in pubilke

45 of 45 remaining




Wrapping up

There are many
options for free
digital tools...



What we’ve covered in
today’s webinar

COOOOO

Making the most of an in-person opportunity (screen recording functionality)

How to speak to users remotely (e.g. Zoom, Skype, Google Meet)

How to get website feedback remotely without speaking directly to your users (e.g. Lookback, Maze, Lyssna)
Making sense of your findings to identify themes and actions (e.g. Excel, Whimsical, Miro)

Tracking exactly how users are using your website (e.g. Google Analytics)

Understanding how users categorise your topics to create the best information structure (e.g. OptimalSort, Trello)



Charity

Thank you. fresh

(o o)

If you have any questions, please contact David Sometrville.

01903 285900

david.somerville@freshegg.com
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